
 

SERVICE CHANNEL  

Pusat Pengetahuan Komunikasi & Teknologi  
 Universiti Sains Malaysia  

 Tel: 604-6534400 
  Email : servisdesk@usm.my  

Web : enovate.usm.my  
Sistem Servisdesk : http: //servisdesk.usm.my 

K A U N T E R  W I F I         

B A N G U N A N  D 3 7 ,  P P K T  

OPERATIING HOURS 

Monday - Thursday :  

 8.10am - 12.30pm 

2.00pm - 4.30pm 

Friday    : 8.10am - 12.00pm 

2.45pm -  4.30pm 

STEP 1.   Taskbar          Click    

 

STEP 2. Click ‘Open Network  and Sharing Center’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 3. Click ‘ Manage wireless networks” 

STEP FOR CONFIGURATION 

USMSecure FOR WINDOWS 7 
STEP 12.     1.  Choose ‘802.1X settings’ tab,  
2.  Tick ‘Specify authentication mode’  
3.  Choose ‘User Authentication’ 
4.   Click ‘Save credentials’. 

STEP 13.   1.  For ‘User name’ fill in your student email, eg:     
xxxxxxxxxx@student.usm.my  
2.  Fill in your password. 
3.  Click ‘Ok’ to all 

 
STEP 15.     Click ‘Close’ and attempt to access any website to 
confirm your connection is  successful. 
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STEP 4. Click ‘Add’ 

STEP 5.   Choose and click  ‘Manually create a network profile’ 

STEP 6.   1.  For ‘Network name’ fill in  ‘USMSecure’,  

2.  ‘Security type’ choose ‘WPA2-Enterprise’ ,   

3. ‘Encryption type’ choose ‘AES’, make sure that ‘Start this connec-

tion automatically’ is ticked  

4.  Click ‘Next’ 

STEP 7. Click ‘Change connection settings’ 

STEP 8.   1.  Choose ‘Security’  tab,  

2.  ‘Security type’  choose ‘WPA2-Enterprise type’   

3.  ‘Encryption type’ choose ‘AES’, 

4.  Click  ‘Settings’ 

STEP 9.     Untick for ‘Validate server certificate’ and click 

‘Configure…’ 

STEP 10.   1.  Untick ‘Automatically use my Windows logon name 
and password (and domain if any),  
2.  Click ‘Ok’ to all……. 

STEP 11.   Click ‘Advanced settings’ 
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