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STUDENT’S FEEDBACK IN TEACHING AND LEARNING OF PHARMACEUTICAL SUBJECT 

1st Element: Customized Flipped classroom 

Please give your feedback on the customized flipped classroom teaching. 

Good explaination and interactive 

ありがとう 

I find it much less stressful with flipped classroom as I can review the lecture any time. In class, any 
doubts regarding the lectures are answered and the homework given helps understanding the concept 
better. She has no problem re explaining in different words too.  

Not bad 

The teaching is clear and interesting 

ok 

The pre-class material prepared is good but it's very dull and dry. It's hard for me to finish the whole 
video at a single play. Every times when I finish watching the video I will get headache. 

very good 

Very good 

It is better if the lecturer can attract all the students to get involved during the discussion in the class, 
not only involving only certain group of students. 

good initiative, more suitable and effective teaching method  

Well-organised in the flipped classroom, but still needs some work in the actual class, especially in 
dealing with and giving questions. 

Can be improved. Sometimes lack of explanation during video. 

In my point of view, flipped classroom is not to say is bad but yet it has disadvantages. For examples, if 
students are not managed to watch the videos before lectures or maybe they watched but don't 
understand, then he or she definitely will not understand the content and stay blank in their mind. If 
they ask questions in class, and lecturers need to answer one by one or explain the whole thing again, 
then why not we just use the time to deliver the lectures conventionally so that majority can understand 
the concepts and only ask questions for the minor one maybe. Lastly, if student watch the videos and 
understand on their own, sometimes they might think they understand but in fact, they might 
understand the wrong concepts because no further explanation is given on that particular things for 
example.  

Videos uploaded are very good. But I am not disciplined to watch videos before going to lectures. 

Good 

Making animation for pre class material maybe painstaking but can attract student attention. 

Good teaching. Please create more attractive slides. 

Very comprehensive. 

Just like i mentioned above but over all, she's okay because she's funny. 

Good 

Good 

improvement is needed 

Good  

Fine 



 

 

Perfect 

Its already good but somehow more time should be allocated for the lesson because many student 
want to ask.  

Systematic and always willing to help students 

I had slowly used to her way of teaching using flipped classroom 

Good. A very dedicated lecturer.  

It's okay, I'm just lazy and I have a very short attention span  

Good 

It is very interesting and helpful. 

You are good :) 

Pretty good. 

Dr Chan's effort in making flip classroom is commendable. However, it would be even better if the 
lectures are to be made more interesting. 

I think the videos and the reading materials provided are sufficient for me to have a concept and some 
understanding about the lectures. In the class, her explanation for the questions raised by students are 
clear and I am able to understand better. ^^ 

Overally still okay, can be improved 

i like the way you explain. but can we have more exercises 

She explains more and i can understand well 

dr chan is very good in conducting flipped classroom,clear in explaining our doubts 

Not bad  

Useful n somewhat different from others.  

Good,explain the lecture clearly. 

No 

Ok 

If the video given too long, maybe can cut it into sections so that student dont feel the video is too long 
for them. 

She is sporting and good enough on her teaching 

No. 

👍 

Well played! 

Well played! 

Nice and interesting. 

Not bad 

She is quite good in teaching but with the traditional classroom method 

So far so good.  

Overall it is quite good 

Easy to understand hehe thank you (:  

Interesting  



 

 

Dr. Chan's teaching is not difficult to understand. However, it would be preferable if she can illustrate 
the drawings better and neat. 

Good teaching 

The teaching style may be excellent for certain students, but for someone who doesn't like Physics and 
still can't accept flipped classroom, it is still a misery for that student. 

It is good to have flipped classroom . But I want the complete notes or slides instead of videos . 
Because some of ur slides are blank . It is my first time of flipped classroom and I find it very useful 

I have no comment but impress with the effort 

Your teaching is good .  

admire her enthusiasm in teaching and willing to strive for a change in teaching.  

teaching is okay 

Very effective  

I'd like Dr Chan to slow down a bit while teaching. 

No 

Ok 

Good 

good. please recommend to all lecturers. so that they will just lecture about important things and we 
can rwplay every explanations as many times as we want untill we understand. if we have questions, 
we can ask later 

good. please recommend to all lecturers. so that they will just lecture about important things and we 
can rwplay every explanations as many times as we want untill we understand. if we have questions, 
we can ask later 

Her teaching is great, but some slides she just read without explaning which makes me confused.  

I feel she genuinely cares for her student when teaching, by letting us be independent in our learning 
as well as guiding us sincerely.  

good 

Good explanation but sometimes could not understand some words spoken. 

good 

I think her flipped classroom is good and maybe can have a question. 

good. need more explanation during lecture 

Excellent 

Good 
 

Please comment on his/her teaching. 

Good 

I think that her teaching way is effective to me :D 

very good..i hope other lecturer do the same thing..because i can replay it many times as i want 

The way Dr.Chan explains the concepts are easy to understand 

Keep up the good work dr chan 🙂 

Madam Chan good, teaching materials okay so this method works pretty well 



 

 

Very good and ease our learning 

Over creative with flipped classroom and not much time for discussion 

I think Dr did her very best to teach us through video,every part of the chapter she explained in detail 
and it wouldn't be that detail if it is an hour lecture. 

It was nice and simple yet easily to understand the topics being taught.  

It's a good approach ,hopefully can continue by using this method  

Thanks for putting effort in teaching us. For the topics in FAR 323 is quite suitable for using this method 
as we can evaluate our learning during the discussion in lecture. 

Great job for Dr. Chan. Just a minor things to be improved on then it will be good. The minor thing is 
avoid having one hour discussion for so many lectures at once. It would be good if every lecture has 
one hour discussion each. It would strengthens us more and we can have more time allocated to ask 
question. Otherwise, too many lectures in one hour will make us have no chance to ask about other 
lectures due to time. 

A good way in presenting flipped classroom. Clear concept communicated in materials provided and 
during tutorials. 

good 

I love Dr Chan's way of teaching. Continue the flipped classroom!! I likeee!! 

Her slides were simple, and when she presents, it's very straight forward and understandable. 

Just nice.  

Good. I understand well and her teaching is fun and detailed. 

Not all students can do this kind of learning..please consider since the result of quiz can show it 

It was my first experience on flipped classroom and I really find it convenient especially during revision 
but please add more time during the discussion so that we can ask questions about things we dont 

understand. Thank you Dr. Chan💜 

Overall i appreciate it and i found those videos very useful  

New way of teaching and learning  

Very good. Truly Appreciate. Thank you. 

Thank you for bringing up this in a way that make me change my view toward flipped classroom that is 
carried out by some other lecturer! A big thumb up from me!  

Repeating is a good way of impressing us with the things that u want to teach us, and try to link to 
application of daily life. 

The lecture notes are quite simple and difficult to be understood.  

Good 

Dr, actually I think the way u flip class room is consider good but about the lecturer reading material, I 
mean the video. Anyway, Dr, I would like to say sorry to you if I have miss say something, and also 
thank you for implementing flip class room to let us to expose to a new learning way. Thanks! 

Well done 

I like the way she conducted. Please remain as that and I do enjoy it! TQ 

Very effective in stimulating thinking process. 

Keep it up 

Cheer up. Keep going. 

I'm a new user to flipped classroom. Although had experience a few flipped classroom, this might be 
the best. 



 

 

Your lecture videos were really good, easy to understand. It would be nice if you can add some 
application questions at the end of the lecture to stimulate our understanding and memory a little more. 
Thanks! 

Nice try and keep up the good work! 

Good and I can understand well. Thanks :) 

My first time experience, and it was a fun learning process. Being able to learn the lecture on my pace, 
was the best part. I hope the audio can be made clearer and the speaking to sync with the pointer. 
Otherwise, I trully appreciate Dr's effort in this. 

Understandable 

Overall is good.  

Quite good. I like it because it's not a burden for students. Sometimes, she explains really well for 
students.  

Good 

Dr Chan is a good lecturer and I prefer if she can prepare more questions to discuss together in class. 
She also answered our questions regarding to the parts that we don't understand or are confused of. 

more questions pls. 

Overall good 

Clear and detailed explanation provided. 

Short and sweet lectures and students are able to understand. Great efforts being put in and always 
seeking for improvement.  

She's a good lecturer 

- 

Overall is quite good but we have no much time to ask question regarding the lectures  

I like the way Dr. explain in the videos posted before. 

Overall is quite good but we have no much time to ask question regarding the lectures  

No 

The topics that Dr teach is good and synchronised with flipped classroom method. Animation in video 
that might ease understanding might help more. Thank you Dr! 

Dr chan flip classroom is quite good. Other lecturers...thats just too burden, since we not only have one 
subject study.. making videos and doing the assignment or homeworks will spend a lot of our study 
time.. 

Teaching is clear, generally did her best for this two way teaching already. But another half needs 
student's cooperation.  

It is a new learning style for us compared to the traditional way of teaching and I personally prefer this 
kind of teaching. I hope that we can have more practice in the class.Thank you Dr for preparing this :) 

It is very fun and enjoyable. 

Good that the pre lecture material is sufficient and its clear to e understood 

The teaching is good. 

satisfying 

good 

is a very interesting and helpful flipped class learning 

Very straightforward. 



 

 

Pls upload the materials early. Do not upload the materials early in the morning of the lecture day.  

Nice 

Innovative  

good as compared to others lecturer 

Very good because she explains everything very well and i can replay it anytime :) 

We could understand easily after watching the pre-materials  

good  

perfectly good style in teaching 

Excellent!  

Her teaching is okay and easy to understand 

Okay, but still can be improved  

She speaks so slow and her video doesnt even clearly explain everything!  

Actually, Dr Chan explain quite clearly in the videos. However, discussion in class is sometimes quite 
confusing and ineffective. 

I think Dr Chan has done a very successful job in doing her flipped classroom. What i love the most is, 
her videos explaining the lecture notes and its in simple way and full with information and ofcourse i 
can rewatch the videos anytime (Especially in study week).. I think if we want to apply Flipped 
classroom in our course, it must be standardise... Cause few lecturers are doing flipped classroom too, 
but the way they do, are quite complex and hard to understand.. Then i will be become lazy to do it.  

Good  

Her teaching is good but maybe I'm a conservative student so I'll be more used to learning in the 
classroom. 

ok lah 

a simple, easy and convenient way of doing flipped class learning.  

Her teaching material is very good and clear enough. Dr Chan's way of flipped classroom enable us to 
learn the teaching material in a stress free way and schedule our time accordingly. I hope other lecturer 
can learn her way of teaching.  

Good initiative but lack cooperation from students.  

  



 

 

2nd  Element: Video tutorial for Practical 

What is your advice to lecturer who would like 
to use the video tutorial tools in their practical?  

What is your advice to students who will be 
taught through the video tutorial tools? 

Please make the video,audio and subtitles clear 
without any external noises. 

Please take the time to watch the video before 
entering the class as it will alleviate your 
understanding and imagination. You can even 
rewind,pause or replay the video which cannot 
be done if face-to-face teaching is conducted. 

Good  Take initiative to watch the video 

No No 

None None 

no use the video as a learning tool to help  

Make sure the video is not too long. But the 
videos before this are just nice :) 

Make sure you guys make yourself ready to 
watch it, because there are many input that you'll 
get if you really focus. You can gain your 
confident through the video, remember the steps 
(take note if needed). But remember, not by 
watching the video, then you'll be doing well in 
the practical. Its okay, its all about learning 
process, just do your best and enjoy the 
practical!  

Hope that the lecturers can speak and explain it 
clearly  

it is a good medium for students to revise the 
subject and to have a better understanding. 

Provide subtitles Watch it 

Pls put subtitles Have initiative to watch the video 

Thanks for the video  Students must watch it before entering the class 

make sure the audio is clear watch video tutorial before enter the class to get 
better understanding 

Put subtitles  Continue with it  

Subtitle may be necessary Watch the video whenever you are free. Don't 
delay it. 

Good job and you are the best !  Don't sleep and be more focused! 

Video is clear enough. The instruction is clear 
too.  

Take initiative to watch the video before entering 
the class or practical.  

Nothing much as all we want is just clear and a 
good quality video with proper content  

Take your own initiative and try to explore more  

It is a good way Try to understand the video content 

Show step by step clearly Appreciate it 

Use subtitles Be prepared to replay the video again and again 
because of unclear words 

Accurate and precise information must be 
learnt 

Be ready to learn new things 

No comment. Everything is fine Students should watch the videos! Really 
helpful! 

Good video quality  Make the initiative to watch the video tutorial and 
appreciate it  



 

 

Good job Appreciate  

I hope the the lecturer will speak louder and Clearly 
as I'm facing the difficulties in understand. It will be 
better if have subtitles. 

I hope the students will take initiative to watch 
the video repeatedly until they understand the 
lecture. 

No advice Watch it at least a few days and a few times 
before the class because it will take a long time 
to pick out every bit of information from the video 

Please make sure the audio is clear Please replay again and again 

The video should be short and clear Please spend some time to watch the video 

A clearer video, with subtitles.  Self initiative is compulsory  

Clear voice Must watch before entering the class 

Maintain audio quality and give subtitles Make time to view the video  

The video tutorial can be prepared in a more 
detailed manner.  

Make good use of it.  

Please make it available offline with subtitles. 
Thanks.  

Please download and watch it to understand it 
clearly.  

i would love if the video has subtitle Enjoy learning with it. 

Pronunciation must be accurate and clear with 
reduction on background noises. 

Students need to spend some time to listen to 
the video. 

Include subtitle  Jot down important points  

- Appreciate and use it for learning 

Don't speak too fast Copy notes not just merely listening to audio 

Apart from teaching student skills, please 
emphasize on the theory also, so that student will 
understand it deeply 

Take initiative to watch the video 

if got audio, make it clear and audible. better if 
have subtitles. Give video in advance so student 
have plenty of time to view it 

need to have initiative to view the video 

lecturer should concern whether the topic is 
suitable for video tutorial and all the concepts are 
clearly shown and taught in the video  

take initiative to watch,learn and ask questions if 
face any doubts 

It is worth to try Good 

Use clear pronunciation  Take notes while watching the video 

Shorten the video and add audio . 

Post a week before the flipclassroom lecture Please watch the video 

the method should be explain clearly make sure watch video before coming to class 

Video tutorial is just one of the good options in 
teaching but is not a replacement for the traditional 
way of teaching 

Use the teaching materials wisely 

Start now Listen 

Clear voice Repeat the video many times 

Make sure the voice is clear Make sure they give their commitment by 
watching each of the videos 

Short and try to as simple or clear cut as possible Be self discipline 



 

 

Dont make the video to long Must watch it and try to understand the video 

Make it short as possible Try new studying methods 

Short and precise  Take initiative to watch the video  

Post it before practical Get the initiative to watch the video 

Suggested that the video should be made 
interesting and detailed 

Take the time to really understand the video and 
do not watch last minute 

Do not think students have knew everything after 
enter practical. 

Take initiative to watch. 

Clearer angle of shooting the video. Slow 
demonstration.  

Record while watching.  

The video should be assisted by clear voice Students should be more initiative in finding time 
to watch the video  

Make sure the video shows all the methods 
correctly  

Need to watch the video before coming to lab 

Must have good quality video Take note during watching video 

show the clear method you need to watch it immediately after it is 
uploaded 

Use subtitle and ensure that the important 
information is highlighted 

Maximise the use of video for learning 

No😊 I'm sorry no again 😅 

Please include subtitles if possible, if not, then 
minimizing the background noise would help. 

Watch it before tutorial or lecture will definitely 
improve your understanding. 

Dont make the video too lengthy, insert subtitles  Repeat the video for times until you understand 
it 

Dont make the video too lengthy, insert subtitles  Repeat the video for times until you understand 
it 

The contents should be clear and easy to 
understand. 

Students must take the initiative to watch the 
tutorials before class 

This is an awesome style of learning and I hope 
that it continues on.  

Watch and appreciate the video tutorials, they 
really help a lot.  

Good attempt Don't be overly dependent on it 

Be clear and add subtitles View it before lectures 

Make sure the students view it  Make sure you watch the videos, it is helpful  

Be clear when recording the video  Take time to understand 

Speak clear with subtitles  Download the video and watch more than 1 
times 

Thanks and do take feedback from students to get 
know of any biases happened in video 

We cannot learn all information in yhe video at 
once. Some might take time to adapt the 
informations. Be patient 

Provide subtitle Watch the video before tutorial 

Video need to be clear Don't procrastinate to watch the video.  

Enhancing the audio quality and subtitle Please be open towards another method of 
learning 

Make sure it's well explained and understandable  Wa 



 

 

Make sure good quality of video tutorial is used and 
simple words to describe the process involve 

Students should use this tool to improve their 
understanding and be prepared before enter 
practical class. 

clear audio and visual take your own time to watch the video 

Reminds the student to watch the video before 
lecture and explain the activity that will happen 
during lecture 

Watch the video many times 

Make the video short and simple but at the same 
time it also can help the student during the practical 
sessions. 

Please watch it. It will be really helpful for you. 

Affirmative Affirmative 

It would be great Find time to watch 

Keep the video tutorial coming please None 

Its supportive for student to be more understand for 
what they will do in their practical, thus it can avoid 
any mistakes from happen 

Replay the video as many as you want until you 
understand  

Make it short and sweet  Enjoy learning  

Keep it short and simple Watch it until you understand what has to be 
done  

Make sure the voice is clear Take time to watch it 

Be clear Focus 

Give more details in lab procedures or guide 
students to find extra reading. But the duration per 
video should not exceed 15 minutes.  

Watch the video.  

make more interesting Always have internet 

Make more fun  Watch the video before enter the class 

keep up the good work :) please watch the video or else you'll not catching 
up 

If possible , post a week earlier before the practical 
start so that we can watch it several times before 
the practical  

Watch it at least twice  

Include subtitles and speak clearly Listen attentively and listen when students are 
fresh n not in tired condition 

Even better if add in subtitle View it again and again 

Make sure their voice is super clear and if possible 
add subtitle so that there wont be any 
misunderstanding.  

Make sure u listen to what is said correctly in 
order to prevent any misunderstanding regarding 
the new topic.  

It will be okay as long as the voice is clear and can 
be understand 

Manage your time guys! 

A lecturer's word pronunciation is important. In 
class, we can guess what the lecturer said exactly 
by seeing the lip movement and he expression 
showed by them. But in video, we cannot do that. 
We only can rely on the audio, if the audio is poorly 
recorded, it is extremely difficult for students to 
understand.  
However, I will still go for video learning as I'm a 

Watch the video whenever you have time, don't 
drag until you have your exam yet you still 
haven't watch it. Because it is quite good.  



 

 

vision learner and video makes learning easier and 
interesting for me.  

no need to brief in detail during practical. save time. dont be lazy to see the video. 

Make sure that students watch the video Be cooperative 

Please give subtitles Take initiative to watch it 

Additional information or do's and don't while doing 
practical will be helpful 

To watch more videos and jot down any 
questions to be asked to the lecturers 

Add in english subtitle There must be initiative to watch the video once 
it is released 

Put something into the video to make it more 
interesting 

You should have earphone for a better sound 
effect 

  



 

 

3rd Element: Edutainment 

Please give any suggestion/comment about the edutainment in FAR323 

Nice effort  

A good approach! :) 

Increase the payment higher would be better 

I think it will be fun.  

I'm excited for the day of presentation :) 

Good 

Awesome ! 

So far so good 

The teaching approach is unique 

I am entertained with his teaching methods, it prevents me from losing my focus and sleeping in the 
class 

More indo song! 

Stop doing this kind of project 

It will be fun to learn in this way 

Maybe we all should just record the performance and watch it during our own free time instead of using 
lecture hours to do the performance.  

I think it's a unique approach to the teaching style and looking forward to the outcome and learning a 
lot from Prof Yuen :) 

i think that this idea is quite new to us and look interesting to help student in learning. 

I prefer if the kind of activity/ edutainment activity is done after the lecture being taught by lecturer. As I 
believe i will increase our understanding and make us easy to memorise what we have learn 

Is a very good project 

I like his old school teaching method. It actually makes me to concentrate in his class. 

A less serious way to have fun in learning. Great. 

It is fun 

It was funnnnnnn and prof yuen was very sporting. 

The momeries is still remain in my mind , till forever.  

It was interesting, and I believe that the concept can continuously be improved by using more 
interactive platforms. 

I wish the other lectures could adapt his idea 

I like doing and discussing the theory behind the formula used. It helps me to remember. 

I did enjoyed throughout the Prof Yuen project from preparation stage till the performance stage. I think 
it's one of the best memories I had with my batch-mates during my 4 years of pharmacy study . 

One of the best memories in my uni life 

Very good lecture  

I like the edutainment because it is presented in casual way and more understandable.  

It was fun ,i still remember what personalized medicine is 



 

 

It's great to have a little time for entertainment in class as a way to rest the mind for awhile. 

edutainment approach has helped to form closer bonds with my batchmates as I have problems in 
socializing and interacting with other people. As this approach helps to alleviate my 'social anxiety', it 
has certain enabled me to learn the concepts and basic principles in FAR 323 as we were able to 
share our knowledge in our group and therefore learn better. 

It may feels difficult on how to start, but once you know what to do and what you can do, things just 
become much more easy.  

Keep it up 

I got the clearer picture of the theory in a fun way. However, the students should really understand the 
theory before bringing the theory into edutainment so that the message and concept are conveyed 
well. 

I like it 

It leave a great memories with friends and lecturer. We can understand the theory easily by watching 
other group's acting. 

Very interesting. Can understand a theory in a faster and effective way.  

It helps me to memorize better when my friend acts as an enzyme.  

It was fun. It should be continued! 

Interesting project to increase the interest of students in learning and participate in the class and 
application. 

I love it as it make me understand better and try to think out of the box in order to transform education 
to performance. 

Even though we are busy with our lectures, we still manage to create some time to discuss among 
group members. This shows that everyone is interested with this approach. Keep it up but dont do this 
for each subject. 

 


