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THIS IS A GREAT PLACE FOR YOU
TO ORDER FOOD
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WE Open on
Monday - 9 AM-2 PM
Tuesday - 9 AM-2 PM

Wednesday - 9 AM-2 PM
Thursday - 9 AM-2 PM
Friday - 9 AM- 7 PM
Saturday - 9 AM-2PM

Sunday - OFF DAY
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FRENCHISE FOOD PROVIDED
AT SHAFIK BISTRO

SHAFIK BISTRO STATES THAT THEIR
CAFE SERVES A WIDE VARIETY OF FRENCHISE FOOD

'WE PROVIDE A WIDE St LA

VARIETY OF FRENCHISE OF MENUS
FOOD DISHES THAT ARE.
VERY SURE CAN
ATTRACT MANY
CUSTOMERS TO VISIT
OUR CAFE AND PLACE
ORDERS ONLINE

FRANCHISE FOOD Y
Next

ABOUT US
SLIDE 4

| I —

ABOUT US
SLIDE 1

e About

Slide page 1

STORY ABOUT SHAFIK BISTRO

THIS YEAR WE TRY TO ADD
> NEW FRANCHISE DISHES
FROM AROUND THE WORD.

WE ARE OPENING IN
DISHES THAT MANY INCLUDES:

SALAD PLATTER WITH CHICKEN

AND MORE VARIETY OF
‘FRANCHISE DISHES

PEOPLE WITH SPECIAL
NEEDS.

WE ARE LOCATED IN
UNIVERSITI SAINS.
MALAYSIA, PULAU

PINANG.

FEEL FREE TO VISIT US |
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SHAFIK BISTRO’S GOAL

TO GET FOODS IN EASIEST
way

WE BUILT THIS APPLICATION TO MAKE IT EASIER FOR THE
PUBLIC, ESPECIALLY INDIVIDUALS WITH SPECIAL NEEDS, TO
ORDER FOOD THROUGH THE APPLICATION ON SMARTPHONES
ONLY.

WHEN WE LOOK AT THE PROBLEM OF COVID-19 VIRUS
TRANSMISSION, THE USE OF FOOD ORDERING APPLICATIONS
BECOMES MORE IMPORTANT BECAUSE PEOPLE WITH SPECIAL
NEEDS DO NOT HAVE TO RISK GOING OUT IN FINDING FOODS.
IN OTHER WORDS, APPLICATIONS LIKE THIS HELP PEOPLE
‘WITH SPECIAL NEEDS WHO HAVE A LOW LEVEL OF IMMUNITY
TO NOT BE INFECTED WITH THE VIRUS BECAUSE OF THE
GROWDS TO FIND FOOD IN FOOD STORES.

‘SAVE THEIR TIMES

THE USE OF FOOD ORDERING APPLICATIONS IS MORE
EFFECTIVE AND FRIENDLY SERVICE TO INDIVIDUALS WITH
SPECIAL NEEDS. AS WE KNOW, MANY CASES OF FRAUD THAT
OCCUR INVOLVING INDIVIDUALS WITH SPECIAL NEEDS SUCH
AS RESTAURANT OWNERS HAVE TAKEN ADVANTAGE OF
INDIVIDUALS WITH SPECIAL NEEDS BY RAISING FOOD PRICES.
THEREFORE, WITH THE USE OF THIS APPLICATION,
USTOMERS WILL NOT BE DECEIVED BECAUSE THE FOOD
PRICE IS FIXED AND ACCORDING TO THE CURRENT PRICE.
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PERSONAL BIODATA OF OWNER SHAFIK BISTRO

NURFARISHA ILLIYYIN BINTI MOHD ISA

o

NURUL FIKRAH BINTI AZIZ
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WELCOME TO OUR
SHAFIK MENU

ShaFik BISTRO!

ShaFik
BISTRO

MENU

MENU
(ORDER FOR
PICK-UP

MENU
(ORDER FOR
DELIVERY




]] WRITE YOUR SELF-INFORMATION

]2 WRITE YOUR DETAIL
INFO

FC

1
ORDER ORDER OROERNCH

ORDER
Is this your first time ordering? u N L I N E EXAMPLE; u N L I N E First Name Last Name n N L I N E
STEP 2 First Name STEP ]

Last Name

G G
DEAR CUSTOMERS,
YOU CAN CHOOSE THE ANSWER AS BELOW .
*Email Phone
G G

- Is this your first time ordering?
I

ORDER YOUR FOOD

Order Your Food

. Pick-up
. Delivery

Lrak -

'| 3 WRITE YOUR ORDER

ORDER
ORDER YOUR FOOD uNLINE

u N L I N E DEAR CUSTOMERS, YOU CAN REFER TO THE DESIRED

FOOD IN THE MENU SECTION AND ALSO ON THE FOOD
PICTURES LISTED BELOW




EXAMPLES OF SURVEY GIVEN

BY SHAFIK BISTRO'S
CUSTOMERS IN SURVEY

— FEEDBACK
(EXAMPLE
SURVEY
ANSWER)

DEAR CUSTOMERS,
THERE IS ANSWER GIVEN BY CUSTOMERS AS A FEEDBACK
TO SHAFIK BISTRO, SO FROM THE FEEDBACK GIVEN, WE
CAN IMPROVE OUR SERVICE AND PRODUCT
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DEAR CUSTOMERS,
FEEL FREE TO ANSWER THE SURVEY

ShaFik BISTRO - Customer Satisfaction Survey

FEEDBACK
(SURVEY)

DEAR CUSTOMERS,
THERE ARE SOME COMMENTS BELLOW GIVEN BY
CUSTOMERS AS A FEEDBACK TO SHAFIK BISTRO, SO FROM
THE FEEDBACK GIVEN, WE CAN IMPROVE OUR SERVICE
AND PRODUCT

Whoever want to give
feedback feel free to click
on the symbol (+) to give/
add comment

A —

FEEDBACK
(EXAMPLE
REVIEW)

CUSTUMERS CAN DROP THE
FEEDBACK ON OUR PADLET

FEEDBACK
(PADLET)

DEAR CUSTOMERS,
YOU CAN GIVE FEEDBACK TO SHAFIK BISTRO, SO WE CAN
IMPROVE OUR SERVICE AND PRODUCT

You can click on the symbol
(+) to give/ add comment




